
Smart Development and Reliable 
Support for Cost Effective Solutions

Java Services

We have been refining our Java expertise since we  
were formed in 1998. Our team are hugely experienced  
at using Java to create enterprise systems and 
applications, along with the commonly associated  
tools and databases, especially Oracle. Java is a cost 
effective solution that allows MSM to deliver the  
software you need.

A Team of Highly Experienced, 
Skilled, Qualified People

�	 All our staff are permanently employed in the UK.

�	 We only employ graduates with at least five years	
commercial experience. 

�	 All staff have or work towards additional relevant 
professional qualifications such as Sun Java certification, 
	ISEB or ITIL.

�	 Every member of staff undergoes a Criminal Records 
Bureau check, allowing us to work on sensitive matters.
This is unusual in the software industry.  

�	 We spend double the industry average on training. 

Why Choose MSM?
We supply bespoke software solutions that completely 
match your needs.

The majority of our competitors provide package solutions 
which frequently reduce competitive advantage while only 

fulfilling 80% of the business needs.

Outsourcing the development or maintenance of your  
Java solution will reduce your costs and give you access  
to a highly experienced team of developers. It is unusual 
to find teams who are capable and willing to take over the 
support and maintain of systems written by other people. 

�	 We provide first class software development
	 and IT consultancy.  

�	 Our fundamental ethos is to provide best
	 business solutions.  

�	 We specialise in departmental and enterprise 
applications for corporates and database

	 applications for small/medium enterprises. 

Our software development expertise covers the  
full life-cycle from accurate estimating to business 
requirements analysis, through feasibility study, 
specification, analysis, design, prototyping,  
programming, testing and deployment, to on-going 
support and enhancement. Projects are controlled  
and managed under the control of our ISO 9001  
accredited quality management system.

Java Development 
Support and Maintenance

Management Systems Modelling Ltd. www.msmsoftware.com
For more information, please contact your local office.

Exeter office 
8 Cranmere Court,  
Matford Business Park,  
Exeter EX2 8PW     
Tel: 01392 453333  
Fax: 01392 424499  
Email: exeter@msmsoftware.com

Bristol office  
1 Friary,  
Temple Quay,  
Bristol BS1 6EA     
Tel: 0117 327 0074  
Fax: 0117 344 5001  
Email: bristol@msmsoftware.com

London office 
23 Austin Friars,  
London,  
EC2N 2QP     
Tel: 020 7127 4558  
Fax: 020 7127 0572
Email: london@msmsoftware.com Copyright © 2009 MSM. Reg # 3508323 Reg Office Exeter.



Be assured that only the best technical expertise

will be applied to your project. You can see for yourself

the quality and wealth of experience in our Java 

development team.

Jon Stace B.Sc. (Hons), MCAD MCTS MCPD 
Principal Technical Consultant
12 years commercial experience of object 

oriented software development with 

technologies such as Java and .NET, 

Jon is our internal consultant providing 

architecture and design advice to the whole team. 

Excellent Oracle and PL/SQL optimiser.

Experience in the fi nancial services, environmental, 

construction, marine and other industries. Available as 

Principal Technical Consultant, Senior Team Leader and 

Lead Developer for all types of Java and Oracle projects.

Johnathan Bartram BSc. (Hons)
Support Team Leader
18 years commercial experience, with the 

last 8 specifi cally focusing on Java, C++, 

C# and Delphi. As a team leader Johnathan 

has overall responsibility for support and 

maintaining service levels for a number of clients covered 

by both teams in the department.

Meet some of our Java Developers
Sinead O’Brien B.A. Int. (Hons), MAPM 
Support Manager
Leading our dedicated support team and 

managing our ongoing relationships with 

clients.  Experienced with various legacy

and modern databases such as Paradox, 

dBase, Interbase and SQL Server. Absolutely unfl appable

and pleased to support Java applications for many clients.

10 years commercial experience of development across our 

whole portfolio, especially in the not for profi t, health and 

fi nancial services sectors.

MSM Services Include:
Consultancy Solved
For requirements gathering, proofs of concept, business 
cases and wider consultancy.

Development Solved
For custom software development and database design.

Support Solved
For routine support and preventative maintenance of
our own systems and those written by third parties.

SharePoint Solved
For consultancy and implementation services of
Microsoft Offi  ce SharePoint Server (MOSS) 2007
and Windows SharePoint Services (WSS).

Hosting Solved
For highly resilient and reliable web site hosting.


