Microsoft SharePoint
Services

Optimising SharePoint to Maximise
Benefits

MSM specialise in optimising and enhancing
Microsoft Office SharePoint Server (M0SS)
installations to ensure businesses are maximising
their return on investment and getting the most out

of the solution.

MSM specialise in adding value to standard

deployments and focus on the three key areas:

= SharePoint Application Development
= SharePoint Integration

= SharePoint Support and Maintenance

Enhancing Day to Day Operations

Many SharePoint vendors are only interested in out of
the box implementations and don't consider the
business case, long term function or integration of
SharePoint into the business. At MSM we deliver a

lable and powerful solution that helps build

ciencies into the day to day operations.

MSM realise the full benefits of MOSS for our clients
whether for effective document control or enterprise

e collaboration. We also understand the

itations that can occur if an installation is not

integrated into the business pr
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SharePoint Application Development

Besides SharePoint’s traditional use as a document
collaboration platform, MOSS can now be used for a
variety of functions such as corporate intranet portals,
business applications, and reporting applications. It
also serves as a platform for custom application
development typically as part of an enterprise’s

Intranet or Extranet.

By using custom solutions within MOSS you can:

= Accelerate shared business processes through
collaboration

= Effectively manage your information assets

= Aid the decision making process by creating
centralised access to information

= Share business information

= Use asingle integrated platform to manage
your intranet, extranet, and internet

applications.

MSM's SharePoint custom development services offer
you improved organisational effectiveness by
providing comprehensive control over electronic
content; accelerating shared business processes; and
facilitating better-informed decisions and

information-sharing across boundaries.
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SOFTWARE SOLVED
MSM SharePoint Integration Services

MSM know the limitations that a straight forward
deployment of SharePoint can have on business
process. It is common for organisations to consider
business cases, but rarely do their suppliers consider
the long term financial savings nor are they revisited
to confirm expected financial savings were achieved.
Our clients tell us that most other consultancies
disregard the business case, preferring to maximise

their own return.

MSM ook to buck this trend to offer you an
independent strategic consultancy approach that
implements and enhances SharePoint portals to
maximise the business case to achieve ROI, whilst

offering the additional benefits of:

=  Optimal use of SharePoint

= Seamless integration of MOSS with core
business systems

= Reduced risk by letting our professionals
carry out enhancements

= Proven process for project completion on
time and on budget

=  Ongoing support and maintenance.

MSM has gained an excellent track record of bespoke
development for hybrid SharePoint and custom
application deployment. With the aid of web parts we
help businesses gain extra benefits by re-presenting

business  applications within  the SharePoint

framework.
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SharePoint Support and Maintenance

MSM also provides support and maintenance of
SharePoint systems to guaranteed Service Level
Agreements (SLAs) for even the most business critical
systems. We tailor SLAs to deliver customised

response and fix times up to 24x7.

Our team of experienced SharePoint professionals can
provide support of your SharePoint environment.
Whether you are looking to complement your in-
house IT help desk by escalating time consuming and
urgent support issues or simply outsource all your
SharePoint support, we can help by tailoring a support

solution to meet your needs.

Unlike most SharePoint consultancies we follow the
same rigorous processes that we use for supporting
bespoke systems. This ensures that we reduce risk
and improve quality of service for you, and ultimately
delivering better uptime for your SharePoint

solutions.

Support Solved - ISO Certified Process

Handover to
support

Health Check / Technical Audit Support on Guaranteed SLA

Health Check
document
Familiarisation
document
Estimates for
remedials

Support need
identified by client






