Management Systems Modelling Ltd

MSM Software helps to thank St. Peter’s Hospice with
£500 donation

SOFTWARE SOLVED

14 January 2010 — Thanks to the generosity of MSM Software, Andy Strange, of Hanham,
was today given the opportunity to thank staff at St. Peter’s Hospice for the months of care

and support provided to his father, who sadly passed away last year after losing his battle with Cancer.

As part of MSM Software’s annual customer satisfaction survey, a donation of £500 to a charity of the
winner’s choice was used to incentivise participation. Andy’s company, Kbase Connect Ltd, was drawn from

the hat at random.

Andy had no hesitation is selecting St. Peter's Hospice and comments, “I'm very pleased to have
been given the opportunity, through MSM, to donate this money to St Peter's Hospice and in doing

S0 give something back to the organisation which gave so much support to my father.

“I especially want to thank Vanessa, who not only provided nursing support during dad’s final
months, which enabled him to remain at home, but also helped him deal with day-to-day tasks like
local authority paperwork. | feel that we will never be able to thank Vanessa and her colleagues at
St Peter's Hospice enough but | hope this donation goes some way towards expressing our

gratitude for their warmth, compassion and unwavering dedication during a very difficult time.”

Thomas Coles, MD of MSM, adds, “It's wonderful to be in a position to help make a small yet
significant contribution to such a worthwhile local cause. Andy is proof of the difference St. Peter’s
Hospice makes to hundreds of families. Being able to support the charity to do this for others is
definitely good for the soul and we fully intend to provide this opportunity to our customers again

next year.”

MSM Software is based in Bristol, with offices in London, Exeter and Dublin, and provides quality individual
business solutions through bespoke software applications and database development for a wide range of

private and third sector organisations.

ENDS

About MSM

Established in 1998, MSM has since expanded its reach across England and more recently Ireland, with
offices in London, Bristol, Exeter and Dublin. The philosophy of the company is to provide quality individual
business solutions through bespoke software and database development, in order to forge long-term
strategic partnerships with its clients.

All MSM staff are permanently employed in the UK and are graduates with more than five years commercial
experience. They are qualified as, or working towards, Microsoft Certified Professional Developer or better.
Each member of staff is checked by the Criminal Records Bureau which allows MSM to work on sensitive
matters.
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MSM believes in investing in its team and its training budgets are double the industry
average. MSM achieves the highest standards by applying its quality management system
(QMS), Quality Solved, to all projects. In addition to careful specification, high quality
development and rigorous testing, MSM aims for the highest possible quality in its
dealings. The MSM policy is to only take on orders that it can deliver using available
resources to ensure maximum commitment to projects and to meet its guarantee to deliver
to agreed deadlines.
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For more information visit: www.msmsoftware.com

About Kbase Connect Ltd

Kbase Connect is a specialist in Cloud computing and offers "Business Solutions powered by Technology"
through bespoke Software development, Database Systems, Website design, Web Applications, Intranet
Systems and eShops.

Kbase Connect Ltd covers all aspects of the project lifecycle including design, development, hosting,
security, support, SEO and eMarketing for both large and small projects, accommodating all budgets.

Kbase Connect holds Microsoft Partner status and has done for for over 9 years. All of Kbase solutions are
developed in house by Microsoft qualified staff. Security plays a big part in both Kbase Connect’s solutions
and services and gaining partner status with McAfee Secure, Thawte and PayPoint further strengthens the
company’s position.

For more information visit: www.kbaseconnect.co.uk

About St. Peter’'s Hospice

St Peter’s Hospice is Bristol's only adult Hospice, caring and supporting patients in Bristol and surrounding
areas with terminal ilinesses, usually cancer. Our commitment is to improve the quality of life of patients
while extending care and support to their families and loved ones. All of the Hospice’s patient services are
free of charge. Last year we cared for over 2,000 patients and supported over 6,000 family members
including children. 85% of the care was provided in patients’ homes. The cost of this service is over £6
million a year and we can only do this work because of the support of the community and businesses.

For more information visit: www.stpetershospice.org.uk

For more information contact:
Beth Wadeson/ Helen Stevens
www.ascentpr.co.uk

T. 01454 629741
msm@ascentpr.co.uk
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